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Welcome! 

• Lines have been muted. 
• If you have questions or comments, use the chat feature and post to 
Everyone. 
• To enable closed captioning, select Show Captions icon CC from the 
meeting controls toolbar. 

© ACEND 

ACEND encourages attendees to use the chat 
feature to ask questions and express their 
opinions respectfully. 

At any point, ACEND reserves the right to 
remove an attendee from the Town Hall for 
inappropriate or harassing comments. 

Using Chats During ACEND Town Hall 

© ACEND 
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This webinar is being 
recorded 

The slides and recording 
will be shared on the 

ACEND Town Hall 
webpage 

© ACEND 

ACEND Announcements and Updates 

© ACEND 
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Upcoming Virtual Program Director Workshop 

• Workshop Dates: November 12 – 13, 2025 

© ACEND 

Registration 
information 

posted on the 
ACEND website!

Registration 
information 

posted on the 
ACEND website! 

2022 Accreditation Standards Template Reminder 

© ACEND 

Templates are 
found on the 

ACEND 
website! 

Templates are 
found on the 

ACEND 
website! 
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Competency Training Resources Now on ACEND Portal 

© ACEND 

User Guides 
and Videos can 
be downloaded! 

User Guides 
and Videos can 
be downloaded! 

Organizing DI Program in 
Competency: 
Practical Insights from First Year 

Darla O’Dwyer, PhD, RDN, LD 

© ACEND 
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Organizing DI Program in 
Competency 
Practical Insights from First Year 
Stephen F. Austin State University 
MS/DI Nutrition and Integrative Health 

Darla O’Dwyer, PhD, RDN, LD 

Dietetic Internship Director 

Program Structure Overview 

• Cohort 
• DI Cohort 2023-2025 
• DI Cohort 2024-2026 

• Course – NUTR 5431 Supervised Practice for Dietetic Interns 
• Phase 

• Year 1 2023-2024, Year 2 2024-2025 
• Year 1 2024-2025, Year 2 2025-2026 

• Block 
• Summer 2024 
• Fall 2024-Spring 2025 
• Summer 2025 
• Fall 2025-Spring 2026 
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Populating 
Students, 
Preceptors, 
Sites 

Rotations 
• The software makes it easy to assign rotations 

• Rotation Overview 
• Rotation Details 
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Rotation 
Overview 

• Allows you to create, view and manage rotations 
• Needed to create Rotation Details 

• Includes full rotation information 
• Dates, preceptors, students, etc. 

• Overview can be used repeatedly 
• It is like a shell 

Rotation Details Assign sites to a preceptor 
and to students 
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Rotation 
Details 

• Issue: Have to add preceptor twice 
• For preceptor to appear in student profile and reports 
• Doesn’t impact assignment 

Extra Step When Assigning Preceptor 
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Individual Learner Rotation Report   

• Allows me to see student placements and preceptor assignments 
in one report 

Assessment 
Rubrics 
Setup 

17 

18 



7/9/2025 

10 

Assessment Rubric Example 

Rubric Best Practices 

• Naming: Add site name to rubric 
for clarity 
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Running Reports 
Run a report for all rubrics - sub competency 

Rubric Assessment Report 
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Run a Report by Site Rubric 

Running Reports 
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• Cross-referenced student 
report with site rubric 
reports 

Process to Ensure All Competencies are Met 

Reports by Criteria 
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Reports by Criteria 

Did not find helpful 

Will list the criteria 
Tray audit 

Plate waste study 

Temperature control audit 

Have to go back to the competency assignment to determine 
CRDN’s 

Hours Tracking 

System is user friendly 

• Preceptors could 
easily find it and 
approve time logs 

• Student entered time 
in a drop-down menu-
up to 12 hours 

Issues 

• Student cannot edit 
time log after 
submission to 
preceptor 

• Preceptor must reject 
for resubmission 
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Example Hours Tracking Report 

Preceptor Common Issues 

Forgot to submit 
rubric after saving 

• Student can’t 
see it 

Mistakenly scored 
the wrong student 

• Very common 
issue due to 
default view 

• Must go through 
a series of steps 
to reassess 

Reassessment of 
learner 

• All assessments 
and comments 
are deleted 
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Competency 
Instructions 
in Preceptor 
Handbook 

Software 
Limitations 
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Software 
Limitations 

Overall, Happy with the Software 

• Responsive to emails 
• Form on the ACEND website to submit feedback 
• Made multiple improvements since its introduction 

EMS was very receptive and helpful 

Will continue to use the software 
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Student 
and 
Preceptor 
Feedback 

Conclusion 

The DI program at 
Stephen F. Austin 
State University has 
found the 
Competency 
software to be very 
useful 

CRDN assessment 
and Time Log 
Tracking is 
streamlined for both 
preceptors and 
students 

For report 
generation, rubrics 
need numeric 
scoring metrics (e.g., 
Excellent = 100, 
Satisfactory = 80, 
Unsatisfactory = 0) 

Software limitations 
hinder full 
functionality 
(students cannot 
evaluate sites) but 
other tools are 
available (Qualtrics) 

Reports can be 
generated in multiple 
ways, aiding in 
competency and 
time log tracking 

Overall, the majority 
of students (67%) 
and preceptors (71%) 
found the software 
easy to use 

35 

36 




