
ACEND Virtual Webinar 
July 21, 2026 11:00 a.m. Central Time 

Host: ACEND  
Presenter(s): Gina Pazzaglia, PhD, RDN 

 Shawnee Kelly, MS, RDN, LDN, FAND 

Webinar Recording Link: https://vimeo.com/1211792647 

___________________________________________________________________________________________________
Total attendees: 150   
The webinar ended at 12:01 PM CT 
__________________________________________________________________________________________________ 
The presenters asked the following question during the presentation via a webinar poll: 
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Welcome!

• Lines have been muted.

• If you have questions, enter them into the chat feature. 

• If you have comments, use the chat feature and post to 
EVERYONE.

• To enable closed captioning, select Show Captions icon CC
from the meeting controls toolbar. 

© 2026 The Accreditation Council for Education in Nutrition and Dietetics  All Rights Reserved, Privileged & Confidential 



During ACEND Webinar

ACEND encourages attendees to use the chat 
feature to express their opinions respectfully. 
Please use the chat feature to ask your 
questions.

At any point, ACEND reserves the right to 
remove an attendee from the Town Hall for 
inappropriate or harassing comments.

© 2026 The Accreditation Council for Education in Nutrition and Dietetics  All Rights Reserved, Privileged & Confidential 



Information about Webinar

THE SLIDES AND 
RECORDING WILL BE 

SHARED ON THE ACEND 
TOWN HALL WEBPAGE

THIS WEBINAR IS BEING 
RECORDED



ACEND Update: Competency Software Discontinuation 

• ACEND Board voted to discontinue the Competency software at its 
March 2026 Board Meeting:

• Small number of programs actively using the software 
• Limited functionality and usability 

• Notifications sent via the May 2026 ACEND Update
• Programs may continue to use the software until December 31, 

2028
• Resources on ACEND portal and Guide to Download Data available 
• Questions/Support: email Education@eatright.org



Continuing Education Information

1.0 CPEU has been approved for 
this webinar

Please use the link at the end of 
the webinar to complete 
evaluation

Handout of slides and CPEU 
certificate will be provided via 
email 



Gina Pazzaglia, PhD, RDN & Shawnee Kelly, MS, RDN, LDN, FAND
ACEND Town Hall

July 21, 2026

    



Disclosures

• I have no financial relationships or 
conflicts of interest to disclose.

• Employer
– The Pennsylvania State University



By the end of this 
session, you will be 

able to...

Understand and describe the 
value and significance of UDL in 
providing flexible learning paths 
to accommodate for all 
learners’ needs and abilities 

Explain the UDL framework 
within the context of best 
practices in teaching and 
learning

Apply practical UDL teaching 
strategies for the learning 
environment



Outline

THE WHY THE WHAT THE HOW: 
APPLICATIONS IN 
THE CLASSROOM

UDL-ALIGNED 
ASSESSMENT



We will do an exercise 
later in the presentation

Please pull up a syllabus from 
one of your courses that 

includes learning outcomes that 
you would like to work on.

Laptop, coffee, plant, eyeglasses and phone [Stock Image]. Microsoft 365 PowerPoint



Wiggins, Grant. "Understanding by design." Association for Supervision and Curriculum Development (2005).



What do you already know 
about UDL?

Type your brief response in 
the chat



Image generated using the prompt ” Create an image of a pair of glasses that include UDL principles in the lenses" by Microsoft Copilot, 2026



The Why

Photo by Alexas Fotos on Pixabay



Universal 
Design for 

Learning

• Research-based educational 
framework

• CAST (Center for Applied 
Special Technology)

• Grounded in neuroscience 
• Proactively removes 

barriers before they arise
• Not about lowering 

standards 
• The “curb cut” of 

education: designed for 
some, beneficial for ALL



Engagement
• Affect crucial element to 

the learning process
• Learners differ markedly in 

what sparks their 
motivation and enthusiasm 
for learning

• Learners must be able to 
bring their authentic selves

• Find connections to what 
matters most in their lives.

• Learners differ in the ways they 
perceive and make meaning of 
information

• there is not one means of 
representation that will be 
optimal for every learner

Action & Expression
Learners differ in the ways they:
• navigate a learning 

environment 
• approach the learning process
• express what they know

Representation
• Learners differ in the ways they 

perceive and make meaning of 
information

• There is not one means of 
representation that will be optimal for 
every learner Image source: CAST (cast.org)



Why This 
Matters 

for 
Nutrition & 

Dietetics 
Education

Dietetics practice is inherently 
multimodal

Develop a health workforce by 
removing unnecessary barriers so 
learners can demonstrate clinical 
competence in ways suited to their 
strengths

Future RDs will counsel clients with an 
enormous range of literacy levels, 
languages, learning styles, and 
disabilities. 



The What

Photo by Alexas Fotos on Pixabay



The Three Principles of UDL
Rooted in three neural networks that govern how we learn

Recognition Network
  The 'WHAT' of Learning

Multiple Means of 
REPRESENTATION

Present information and content in 
different ways — visual, auditory, 

text, and hands-on.

Video + captions + transcripts

Infographics alongside text
Real food models & 
demonstrations

Strategic Network
The 'HOW' of Learning

Multiple Means of          
ACTION & EXPRESSION

Allow learners to demonstrate what 
they know using different 

modalities.
Case studies, concept maps, or 
oral exams
Choice boards for assignments

Portfolio vs. traditional test

Affective Network
The 'WHY' of Learning

Multiple Means of 
ENGAGEMENT

Tap into learners' interests, offer 
challenges, and increase 

motivation.
Connect to real patient 
populations
Student-driven inquiry projects

Collaborative learning structures

Image generated using the prompt ”An image of the three principles of UDL 3.0," by Microsoft Copilot, 2026



udlguidelines.cast.org

The Universal Design for Learning Guidelines
The goal of UDL is learner agency that is purposeful & reflective, resourceful & authentic, strategic & action-oriented

https://udlguidelines.cast.org/


The How

Photo by Alexas Fotos on Pixabay



What Does This Look Like in a 
Nutrition Course?

Context Traditional Approach UDL-Aligned Approach

Lecture content Slide deck only Slides + recorded narration + 
transcript

Case study assignment Written paper only Written, video, or oral 
presentation options

Exam Single timed test Timed test + low-stakes 
formative checks throughout



From Big Picture to 
Daily Practice:

Applying UDL Across 
the Nutrition and 

Dietetics Curriculum

Girl in forest and Tree (Stock Image]. Microsoft 365 PowerPoint
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Polling Question: Let's Start With You

Where are you currently applying UDL principles 
in your work?

A) I'm just learning about UDL today
B) I've tried a few strategies in individual lessons
C) I've applied UDL at the course level
D) UDL is embedded across my 
program/curriculum



The UDL Ladder: 
Where Will You 

Start?

• Curriculum
• Course Structure (LMS)
• Course Development
• Assignments
• Assessments

Small and large ladders[Stock Image]. Microsoft 365 PowerPoint



UDL at the Curriculum Level

Flexible 
learning 

outcomes

Barrier to 
access

Multiple 
pathways

Proactive 
design

Use ACEND Program Competencies and PI's as a framework!



Course Structure- Your LMS Is a UDL Tool

Consistent 
structure

Multiple 
content 
formats

Advanced 
organizers

Flexible 
pacing

Accessibility 
features



Consistent 
Structure 
in Canvas



Multiple Content Formats – Readings, 
Weblinks, Videos (representation)



Advanced Organizers
MNT & Disease State Guided Note-Taking 
Template

Nutrition Assessment (ADIME) Case 
Study Template



Flexible Pacing and Expectations



Accessibility



Designing the Course with All Learners 
in Mind 

Apply UDL 
during course 

design

Use backward 
design + UDL

Offer choice in 
how students 
engage with 

content 

Build 
in checkpoints

Consider

cultural 
relevance in 

content



CASE STUDY ANALYSIS 
ASSIGNMENT

Nutrition Through the Lifecycle Course Example
Using Multiple Means of Expression



Nutrition Through the Lifecycle
Case Study Analysis Assignment

 Written Paper Presentation  Infographic  Podcast

5–7 pages, APA 
format

10–15 min 
audio/video

Single-page visual 
+ 2–3 page 
explanation

15–20 min 
recording + 
transcript

Formal academic 
writing Narrated slides Visual storytelling Conversational 

analysis

Best for: Detail-
oriented writers

Best for: Visual & 
verbal 
communicators

Best for: Creative 
visual thinkers

Best for: Strong 
verbal 
communicators

Student Instructions: Using Multiple Means of Expression



Nutrition Through the Lifecycle
Case Study Analysis Assignment

Criterion Points

Identification of Nutritional 
Concerns & Opportunities 5 pts

Development of Realistic Client 
Scenarios Across Life Stages 5 pts

Evidence-Based Recommendations 
with Scientific Justification 5 pts

Format-Specific Communication 
Excellence 5 pts

Professional Writing, Mechanics & 
Format Adherence 5 pts

Total 25 ptsPro Tip for Students: Choose the format that best showcases your strengths — but remember, the 
quality of your nutritional analysis matters most, regardless of how you present it!

Rubric Using Multiple Means of Expression



Format-Specific Communication
Rubric Criterion for Multiple Means of Expression



Let's Practice: 

Creating a UDL 
Lesson Plan Using 

AI

Step 1: Open a generative AI tool of your 
choice (ChatGPT, Claude, Gemini, Copilot, 
etc.)

Step 2: Use this prompt — fill in the 
blanks:

"Create a lesson for __________ (course 
name) using the following learning 
outcome: __________ .  

(Optional: align with ACEND2022 
Standards Competency/Performance 
Indicator #____)"

Step 3: Review your output, then reflect:
• What did you find useful?
• How did it feel using AI to do this?
• Do you have any concerns?

Drop your biggest takeaway in the chat!



Now Apply UDL 
Guidelines to 

the Lesson

Step 4: Go back to your AI tool and add 
this refinement prompt:

"Align the lesson with UDL principles. 
Include specific activities and 
assessments to meet UDL principles. 
Be sure to use UDL 3.0."

Step 5: Compare your two outputs and 
reflect:

• What did you notice when you added 
UDL alignment?

• How do you feel about the outcome 
now?

• What would you still need to do to 
make it yours?

Share one observation in the chat!



Creating a  
Scaffolded
Student 
Assignment

Students use AI + UDL in 3 
rounds: 

• Generate a draft nutrition education 
lesson

• Refine it with UDL principles

• Critically evaluate what  AI got wrong or 
missed

• Reflect- Include a reflection component 
after each round



UDL Assessment

Photo by Alexas Fotos on Pixabay

Alignment



Real World 
Application

Image generated using the prompt ” Create an image that shows connection between UDL and assessment" by Microsoft Copilot, 2026



Why Use UDL Informed Assessment?

We need to design 
learning that works 

for all learners

Spend a lot of time 
prepping, despite our 

best efforts not 
meeting the needs of 

every learning

Learners are wildly 
different

Move away from one-
size-fits all thinking

Not constrained by 
single assessment

Multiple ways to 
learn, multiple 

material, multiple 
ways to show what 

they learn

Assessments can 
create barriers for 

some to demonstrate 
what thy learned

Makes courses more 
accessible, inclusive 
and engaging for all 

learners



Challenges 
and Solutions

Common Challenges:
• Time constraints in 

redesigning assessments
• Resistance to change from 

traditional methods

Solutions:
• Start small with one 

principle or assessment
• Leverage professional 

development and 
collaborative planning

• You are already doing 
great stuff!

A person on a mountain top looking over [Stock Image]. Microsoft 365 PowerPoint



Starting Small
Typical Assignment: 
Read this article and be prepared to discuss 
in class

UDL +1:
To do (prior to class):
• Read this article
• Watch this video
• Submit responses to the following 

prompts:
1. What 3 things did you learn that 

you didn’t know before?
2. What was the most important 

thing you learned?

A small and large sphere[Stock Image]. 
Microsoft 365 PowerPoint



Teamwork and Time

Photo by Alexas Fotos on Pixabay



Incorporating UDL Into Your Teaching 
Practice

UDL is a journey, not 
a checklist — start 
where you are

Audit one 
course this semester 
through a UDL lens

Connect 
with colleagues — 
UDL implementation 
is stronger in 
community

Use student 
feedback as a UDL 
data source

Call to Action:
Commit to one plus UDL principle to enhance your assessment practices.



Reflection

What from today's session connects most directly 
to your curriculum or course design?

What is one UDL strategy you could realistically 
implement this semester?

What do you still need — resources, support, 
time — to make UDL work in your context?
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Q&A



Webinar Evaluation

Presentation evaluation in chat

CPE certificate and handouts will 
be emailed to webinar attendees.
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