January 14th Working in WebAdMIT for DICAS: Five Things to Know Webinar

QUESTIONS

ANSWERS

Will applicants have the ability to add to their application after the
deadline? i.e. one missing recommendation, transcript, etc

If it's not a required part of the application, yes, they can add information
later, i.e., colleges attended, coursework, standardized tests, licenses and
certificates to name a few.

Is WES specifically required for international applicants? Or can they
use any third-party transcript evaluation service listed on the ACEND
website? It's not entirely clear on the application itself. One
message states an evaluation is needed, another states WES is
required.

Currently DICAS only accept electronic evaluations from WES. CDR has a list
of approved agencies they will accept; however, WES is the only one that is
within the DICAS platform. The committee is looking into adding additional
agencies in the future.

We have some international applicants showing as 'complete’ in our
applications, but WES evaluations are showing as pending. Will we
be alerted when WES evals are in?

No. Because foreign evaluations are not required the system will not notify
you.

Our program's application deadline is tomorrow. We plan to contact
all applicants with a Complete status. Is there anything we have to
do/adjust within the DICAS system?

No, your application will close at midnight CT the date indicated as
the application due date.

Where do you find the option to send an email to everyone applying
to a particular program? Apologies, | missed where this was located
and then couldn't follow along

You can do this from the List Manager or a Search. check here for
more info:
https://help.liaisonedu.com/WebAdMIT_Help_Center/WebAdMIT_M
anual/Corresponding_with_Applicants/1._Sending_Emails#Sending_E
mails_in_Batch

Does a member of DICAS manually move applicants to and from
each status?

No. Applicant status changes automatically when the applicantion meets all
submission requirements.

Back to application status: our program has several applications that
are showing as 'Complete' however, their transcripts still show as
(pending) Foreign Evaluation). Why is that application showing that
status with that material missing?

DICAS accepts foreign evaluatitons but they are not required the same way
that domesic transcripts are.
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How do programs stop accepting missing materials after our
deadline has passed? So, no more materials like transcripts or letter
of recommendation can be submitted after the deadline

This is not possible. By default, the application will always allow the
processing of materials, even after the program deadline.

Can you spend a few minutes on the decision codes process and
their processing times? If | want to admit an applicant how do | do
that and how long does it take for that applicant to be notified?

At this time, this process is all done outside of the DICAS system and
programs are not required to use decision codes. Programs can
accept and notify applications on their own and in compliance with
the deadline dates set by ACEND. For more information on timeline
and due dates, please visit:
https://www.eatrightpro.org/acend/program-directors/application-
process-for-program-directors

Follow-up questions to international transcripts: if they aren't
required, how are programs expected to review the applicant
equitably missing that material?

This is something that the program should require in their Q4 as it is
not part of the bulk application. A program can request additional
transcripts and an equaivalency evalation in their program specific
documents.

Can you connect me with the individual who said that integrating
with Slate was easy, I'd like to chat with them about the process?

Please email webadmitsupport@Iliaisonedu.com to learn more about
integrating with Slate.

| have been working with our Graduate School to integrate DICAS
with Slate. The Graduate School wants the applicants' acceptance
completed through Slate. Are there any consequences with
DICAS/WebAdmit if the offer/acceptance is made through Slate?

At this time there should be no negetive consequences. However, should
DICAS decide to require decision codes in a future cycle, if these codes are
not updated in WebAdMIT, the overall results will not be entirely accurate.

Regarding the application fee. Out university does not want to have
this application fee. When the student works in DICAS, do we need
to create a promo code? Or can we have it waived that they
application fee is not required to apply to our program?

DICAS offers coupon codes that can be given to applicants to waive
the application fee within DICAS. These will be made available to
programs for the 2025-2026 cycle. For an FAQ on coupon codes,
please visit: https://www.eatrightpro.org/acend/program-
directors/application-process-for-program-directors/dicas-training-
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Could you please explain the best way to review the applicant's
information? or just by opening each arrow. thank you.

The review process is up to you. You can download the application PDF if
you find it easier to review all information in one document, but keep in
mind that if any updates/additions are made to the application, you will
need to download a new PDF.

We are a coordinated program with our own graduate application
process. Do potential applicants apply via DICAS and our graduate
admissions? Is there a way to streamline the process? I'm
interested in learning about the manual feature discussed.

Yes, applicants can apply to your program via DICAS as well as the
graduate program. You can streamline this by only requiring one
application in DICAS, offering coupon codes or waiving fees with the
graduate application or providing the graduate school a PDF copy of
the DICAS application for review. There are a variety of options to
consider as you work with your institution.

For first-time users of DICAS is there a way to start working on the
configuration before August for Cycle 25-267

The 2025-2026 cycle will open for programs to begin configuration in
early to mid-April. Communication will go out to all program directors
when the configuration portal is available.

When will the 2025-2026 cycle for Fall 2026 start open? Our GP
never used DICAS before so we will need to build it from scratch.
Thanks.

The 2025-2026 cycle will open for programs to begin configuration in
early to mid-April. Communication will go out to all program directors
when the configuration portal is available. Applicants can begin to
use DICAS on August 5th.

Can you please show how to find the recent changes made to
applications again? | can't seem to find it on mine

There are several collapsable tabs on your WebAdMIT Dashboard. The
Recently Updated Applicants tab is towards the bottom in the middle of the
screen.

Sorry if | missed this. How much is the fee to apply currently?

Applicants must pay $50 for the first application and $25 for each
additional application.

My apologies if | missed this, but is there any way to see emails sent
to applicants through DICAS? Are any emails received to our DICAS
site?

Yes, the Search Correspondence option is located under the Applicants tab
on the lefthand side of your dashboard.
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Will this date change process also work if we want to allow
additional applicants after the March 15th application decision
date?

Yes, after March 15th, programs can accept applications in an open
enrollment.

Is there a certain workflow of what persmissions are needed for
the revieiwers?

This is completely up to your own policies/preferences, but we have
some sample configurations on in this help center article:
https://help.liaisonedu.com/WebAdMIT_Help_Center/Documents_a
nd_Reference_Guides/Work_Groups_Guide

Are thereany information pagesyou could provide for

local statuses and decision codes?

Yes, take a look here:
https://help.liaisonedu.com/WebAdMIT_Help_Center/WebAdMIT_M
anual/Managing_Your_Applicant_Pool/01_Local_Statuses

What happens to an applicant that applied to a program in Fall
(deny or waitlist) but then wants to be considered again in Spring?
Do they have ability to change anything in DICAS or adjust
application to alert DI director to their continued interest for same
program and consideration in spring cycle? We're asking about an
applicant to the same program but different admissions cycles.

Once the applicant has submitted, limited changes can be made. If
you have configured two separate programs for Spring and Fall, the
applicant can apply for both. If you have only one program, the
applicant can reach out and indicate that they are interested, but
they would not be able to apply a second time.

Can 1 student have two applications? | have one listed twice - one
with gmail email and one with school email?

Yes. Accounts are created based on email address. Should and
applicant so choose, they could create multiple accounts allowing
them to apply to your site more than once.

For programs who are new to the DICAS system, is there a way to
set up our account and settings prior to when webadmit opens in
April?

No, the new cycle will not be available until April; however, programs
have until mid-July to configure their application to be open by
August 5th. If a program does not wish to be open on August 5th,
they can configure their application at anytime.
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| am having some issues with applicants that paid for professional
transcript entry via DICAS but DICAS has not yet uploaded their
official transcripts, and our deadline is tomorrow - their application
is showing as "Received" for this reason. How should we proceed
with these applicants?

Typically the applicants transcripts will show up in webadmit as soon
as they are received from the applicant, whether or not they have
used PTE. our support team can always investigate individual
applicants and see if there is some other issue preventing the status
from progressing

How do | get DICAS to show current cycle

There's a dropdown at the top right that shows what cycle you're in.
you should have the ability to switch that to other cycles that you
have access to. if you don't see a switch, you may need to reach out
to the admin on your side (or call support) to get access to the
appropriate cycles

Clarification on application submission timelines. If we indicate
applications are due February 1, do applicants have all day on Feb 1
to submit (11:59pm in their local time), or is there a universal time
(i.e. 11:59pm CT) that they must be submitted by? It is not clear in
the config portal.

Yes, applicants will have until 11:59pm CT the date your application is
due to submit their application to your program.

Do the students know which status they are in?

They know their application status but are not made aware of any local
statuses. Local statuses are internal only.

What does the PTE status indicate?

PTE is paid transcript entry. this is used if an applicant chooses to
have Liaison manually enter their coursework on their behalf. the
status indicates where the transcript entry process is currently




