
DICAS Program Configuration Training Questions and Answers  
 
Q. If we chose to use the program questions as a way to indicate a different track, does this impact 
the filtering used by students when searching programs?  

The program filters available to applicants are  based on what is listed on the program details page.  Q4 
questions will not factor into the filters. 
 
Q. If you choose to create separate programs. How do you click between the two to see the different 
applications for each program?  

In WebAdMIT you would sort applicants "By Designation". Designation is synonymous with Program.  
 
Q. Can you go back and explain again how to create program tracks in the Questions section 

For more information, please visit: 
https://help.liaisonedu.com/WebAdMIT_Help_Center/Configuration_Portal/Customizing_Your_Progra
ms/02_Configure_Question_Rules  
 
Q. How is GPA calculated...by applicant or DICAS? 

The platform calculates the GPAs based on the grades the applicant inputs 
 
Q. Do you have any tips for an optional DPD  statement? If the applicant is earning a DPD, all pre-
requisites are met. If not earning a DPD statement, there is a list of pre-requisites. I am not confident 
the best way to set this up. Any suggestions are helpful! Thank you! 

If prerequisites are required by your program, I suggest utilizing the prerequisites configuration option.  
Applicants who are earning a DPD can match their prerequisites or select "I'm not matching any course 
to this prerequisite", but it takes the same amount of time. 
 

Q. If we use SOPHAS, can their transcript be shared between systems so they don't have to pay twice? 

No, at this time, there is not a way to share pieces of an application between two different CAS. 
 
Q. We require DPD verification statement, but they often aren't available at time of application. Will 
that be obvious to students? Is there an option for intent to obtain DPD Verification? 

Yes, the applicant is asked a question about whether or not they are enrolled in, completing, or have 
already completed a DPD.  The applicant can request the DPD VS or Declaration of Intent from their DPD 
Director in the DICAS application. 
 
Q. Are there existing programs who do not use WebAdmit or does DICAS require that you have to use 
WebAdmit?  

WebAdMIT is the program director side of DICAS.  The applicant uses DICAS and the program uses 
WebAdMIT to review the applicants' materials. Programs can export materials collected into a third 
party system such as Slate or Banner if they prefer. 
 



Q. Hi! How long does it take for the pre-launch website to send instructions on how to set up your 
account for the first time? I haven't set up an account yet but I did follow the directions on how to get 
started and am waiting for the start up email. 

You should receive an email within a few minutes once you click "First-time here". If you do not, please 
contact the WebAdMIT at webadmitsupport@liaisonedu.com or 857-304-2020. 
 

Q. For administrative time and budget purposes, how long on average does it take a single program to 

get set up in DICAS? 

This may be a better questions for programs who have done this. If you are starting from scratch for the 
first time, it may take a few hours to gather language for the branding page and requirements for the 
applications. If you are just reviewing and revising a previous application, it should not take more than 
an hour. It will get easier as you carry over applications each cycle.  
 

Q. If a program currently has two tracks listed separately in DICAS (as 2 separate programs to select in 

DICAS), who do we change to one entry in DICAS with 2 tracks as you demonstrated?  Thanks.  

Each cycle, you can configure your application. If in the last cycle you had 2 separate programs but for 
this upcoming cycle, you only wish to have 1 application for both programs, you decide which one to 
configure into one application for the 2025-2026 cycle and create a "track of interest" question. 
 

Q. I am brand new to DICAS. Should we have the 2025-2026 cycle available in our system? Mine only 

seems to go through 2024-2025 when I click on management and CAS Configuration Portal.  

Yes, you should see the 2025-2026 application in your drop down in the upper right hand corner. If you 
do not, please contact the WebAdMIT at webadmitsupport@liaisonedu.com or 857-304-2020. 
 

Q. So if our school uses Slate for our master's program applications, we can have the two systems 

speak to one another? 

Yes, an integration process can be setup.  Please contact our implementation team at 
apisupport@liaisonedu.com or by phone at 857-304-2020 
 

Q. Hi-  We will have some internal applicants, how are transcripts obtained after students enter the 

school information? Is there a way for internal applicants to more easily enter the course information, 

since we have access to the internal transcript?  

Unofficial transcripts are not required in DICAS but applicants can upload an Unofficial Transcript in 
Documents and are able to submit their application to a program without official transcripts being in the 
application yet.  Programs may review this "received" but not "completed" applicant.  
 

Q. If we have two different tracks, on-campus and distance, should we be creating 2 programs? 

It is up to the program how you want to set this up. You can set up two different applications or you can 
do one application with different requirements based on conditional questioning you include in Q4. 



Q. Some prereq courses might be completed in the summer prior to a fall start and thus not be in the 

course list at time of application. how do students handle that during this course match process? 

Applicants have the option to select, "I'm not matching any course to this prerequisite".  Applicants are 
supposed to list any upcoming planned courses in the Planned courses section of Coursework. 
 

Q. Can a program only require unofficial transcripts? 

A complete application requires official transcripts to be submitted.  An applicant can submit an 
application to a program without official transcripts being added yet and the official transcripts will be 
added to their application once received by Liaison. Programs may review this "received" but not 
"completed" applicant.  
 

Q. How many hours on the university side does it take integrate DICAS and Slate? Our school's Slate 

team says it takes too much time to do it for a single small program  

CAS API to Slate integration setup can take about 50 hours.  This is an estimate. 
 

Q. Can you make a single filter for all grad CPs and grad future practice programs? It's harder for 

applicants to find grad CPs with all of ACENDs excitement about the new programs with graduate in 

the title. 

This can be discussed within the NDEP Applications Committee meetings in the future. However, at this 
time, all the filters are multi-select so applicants can click more than one program type to search and 
filter by. 
 

Q. My admissions team is fine reading transcripts, can we please allow applicants to NOT type in every 

class they have taken at every school? Again, this negatively impacts career changers more than right 

from UG apps.  

At this time, applicants have to enter all courses, but the Applications Committee can continue to look at 
this in future cycles.  
 

Q. Since we already use SOPHAS for our MPH applications, is there any way to remove certain 

requirements for our application, like official transcripts and/or letters of recommendation? 

Every program chooses how many and what type of letters of recommendation they want applicants to 
provide.  It is not set at the CAS level but at the Program level. 
 

Q. Also, is there any way to bypass the need for applicants to enter all their courses from their 

transcripts? 

No, this section is part of the bulk application 
 

 



Q. Who should we contact to add additional users for our school? 

Please contact WebAdMIT support at webadmitsupport@liaisonedu.com or by phone at 857-304-2020 
 

Q. If our program accepts both DPD and non-DPD students, will our info be cycled to both lists for 

prospective students? Id we say we accept both, will both student who choose "DPD" and "non-DPD" 

BOTH get our info. 

Yes, this filter is a multi select so an applicant can pick both options to see those programs within the 
section.  
 

Q. When are "tracks" necessary? Is it possible to create two programs instead (one "MSDI" the other 

"DI only")?  

It is up to the program if you want one application for all tracks within the program or multiple 
applications. You can create two applications with different requirements.  
 

Q. If it's the same program but with different entry dates, is it best to create two programs with 

respective deadlines or have a rolling deadline within one program?  

It is up to the program and how you want to review and evaluate applications. If the applications will 
have different requirements for the applicant to complete, it may be better to have two separate 
applications. If they will complete the same or similar application requirements, you can do one 
application with conditional questioning to have applicants identify which option they are applying to in 
your program.   
 

Q. Does the configured application date July 16th is for all programs? 

If you want your application to be live for applicants on August 5th, your configuration is due July 16th. 
If you want your application open later in the cycle, you can submit anytime and it will take about 2 
weeks to review and promote to the live environment for applicants. 
 

Q. For our program, applications are due on January 15th. It was mentioned that the official due date 

for the cycle is July. Do you suggest we chose January 15 so not to confuse entries. The reason I would 

want to lengthen the application time is in the case spots are not filled 

Programs may choose their own due dates.  If you choose a due date, such as Jan 15th, and you have 
open spots after that due date and want to accept more applications, you may change the due date or 
make the application rolling, which reopens your application to new applicants.   
 

Q. Thanks for your response! Can you show how to mark applications as "rolling"  

On the Details page under "Display Deadline" there is a box to check for Rolling 
 



Q. Can you talking about configuring API's so that we can download the application into our 

universities system (we have Peoplesoft) 

Please contact our implementation team at apisupport@liaisonedu.com or by phone at 857-304-2020 
 

Q. If you can put the contact information of the implementation team in the chat that would be very 

helpful! Thank you! 

Implementation team at apisupport@liaisonedu.com or by phone at 857-304-2020 
 

Q. As an MPH program we have to have applicants use SOPHAS. So our applicants will have to do both 

SOPHAS and DICAS. HAs DICAS / ACEND considered this? Applicants will have to fill out their courses 

and grades and transcripts twice. Which is a deterrent to apply. Would bypassing the academic history 

ever be considered? 

Yes, we are continuing to look at this and how we can improve this in future cycles. We will update as 
we gather more information in the future.  
 

Q. Our program has a summer start but has 2 admissions cycles set up. Fall for early admits and spring 

for regular admit cycle. We have them set up as two separate programs.  Should we have one program 

instead and have user choose early admit-fall or spring deadline. 

Its up to you and how you want to view applications and set up your applications. You can set up two 
applications or use one application where you close for the fall admits and then open up for spring 
admits.  
 

Q. Will there be information  on how to review applications? 

We have a training on the use of WebAdmit on the website and we can also do another training to 
review applications at a later date. This training is only related to configuring your application.  
 

Q. What does the recommendation letters section look like?  Does it ask about waiving FERPA rights to 

review the recommendation letter? 

Applicants must acknowledge the following:                                                       
• I waive my right of access to this Recommendation. 
• I hereby give permission to contact this recommender via email to request the completion of the 
recommendation form and letter of recommendation. If my recommender does not submit an online 
recommendation form in response to the email request, it is my sole responsibility to contact the 
recommender directly to ensure all recommendations required by my designated schools are received 
by the deadline. 
• I understand that the schools to which I am applying may contact the recommender either to verify 
the information provided and/or for further clarification of the information provided, and I hereby give 
permission for the schools to do so. 
 



Q. Two questions: 1. For students applying from our own institution can we wave official transcripts. 

Also if we have international students our graduate college has many requirements (English test, 

translation of credentials by certain companies etc.) Do we put that under "questions" section. 

The system does not allow a program to wave transcript requirements, however applicants can submit 
without transcripts posted to their account.  These applicants would remain under the Received status.  
For different student types (i.e. international) you can utilize rules to require additional materials from 
these student types.                  
 

Q. Please discuss how an applicant can apply to our program a second time, even though they might 

have applied for our program in a previous year.  

If the application is in a separate cycle (i.e. applied from Aug 2024-July 2025 and applying again in Aug 
2025-July 2026), it would be a completely new application from the applicant.  The applicant can choose 
to copy over parts of their previous application in DICAS but it would not roll over any program specific 
questions or information.  
 

Q. What is the deadline to submit our 2025-2026 via the CAS Configuration Portal? 

If you want to be live for applicants on August 5th, you must submit your configured application by July 
16th.  
 


