<Name of your program goes here>
Policies and Procedures Checklist (Standard 8, Required Element 8.1)
Instructions: Complete the table below by indicating where the program’s policies and procedures are located and are easily accessible to enrolled students.
	Policies and Procedures
The policies must be provided to students in a single comprehensive document, such as in a program handbook or on a program website.
	Policy Location 
Include an active website link or student handbook page number(s)

	a. Student Support
1. Support for the variety of needs of students
2. Ensure all students are treated with dignity and respect by program faculty and preceptors
3. Access to student support services, such as health services, counseling, tutoring and testing, and financial aid resources
	

	b. Student Performance Monitoring
1. The process of assessment, including academic performance, academic integrity, and professionalism
2. Academic performance concerns are addressed in a timely and adequate manner to facilitate students’ progression in the program
	

	c. [bookmark: _Hlk69140893][bookmark: _Hlk69129652]Student Remediation and Retention
1. [bookmark: _Hlk199508510][bookmark: _Hlk199847582]The process for evaluating the need for remedial instruction and other support 
2. The procedure for creating an action plan that delineates where program expectations have not been met and the actions needed to satisfy program requirements 
	

	d. Confidentiality
1. Protection of privacy of student information, including students in distance learning
2. When using distance instruction and/or online testing, strategies used to verify the identity of a student
	

	e. Requirements for Program Completion
1. [bookmark: _Hlk199508934]Requirements to earn the verification statement
2. Maximum time allowed to complete program requirements and receive a verification statement must follow the sponsoring academic institution’s policy. In the absence of an institutional policy, the maximum time must be no less than five years (CP, DPD, DT, AP)/three years (SPE)
	

	f. [bookmark: _Hlk199847347]Issuance of Verification Statement
1. [bookmark: _Hlk199508987]Providing verification statements, including timing, delivery method, and number issued, if applicable, to all students who complete program requirements 
	

	g. Supervised Practice (Not applicable to US-based DPD, AP)
1. [bookmark: _Hlk199508555][bookmark: _Hlk199847394]Securing geographically accessible sites for students
	

	2. [bookmark: _Hlk199508582][bookmark: _Hlk39849751]Tracking individual students’ supervised practice hours in professional work settings and in alternate practice activities. Hours granted for prior learning, if given, also must be documented
	

	3. Insurance requirements, including those for professional liability
	

	4. Liability for safety in travel to or from assigned areas
	

	5. Injury or illness while in a facility for supervised practice
	

	6. Drug testing and criminal background checks, if required by the supervised practice facilities
	

	7. Requirement that students doing supervised practice must not be used to replace employees
	

	h. Complaints
1. The process for filing and handling complaints about the program from students and other individuals that includes recourse to an administrator other than the program director and prevents retaliation
2. The process for submitting written complaints to ACEND related to program noncompliance with ACEND accreditation standards after all other options with the program and institution have been exhausted
	

	i. Credit for Prior Education and Experience
1. Evaluating the equivalency of prior learning and experience to the program competencies. Otherwise, the program must indicate that it does not assess prior learning or competence
	

	j. Disciplinary/termination procedures
	

	k. Additional Policies
1. Student access to their own student file
	

	2. Program schedule, vacations, holidays, and leaves of absence
	

	3. Compensation practices when students are paid compensation as part of the program
	

	4. Withdrawal and refund of tuition and fees
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