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Performance indicators: 1.7.1, 1.7.2; 1.7.4, Level II



Difficult to see/articulate

Obvious, easy to see

External and Internal Cultural Mores
Edward T. Hall (1976)

Visible vs Invisible Culture

Implicit bias
(microaggression) 

Explicit bias



















Steketee A et al. Perspect Psychol Sci. 2021;16(5): 1075-1098
Williams MT. Perspect Psychol Sci. 2020;15(1):3-26

Johnson NN & Johnson TL (2019). Navigating Micro-Aggressions Toward Women in Higher Education
University of California San Francisco unconscious bias training

Environment

Microinvalidations
• Excluding or 

dismissing 
individual or group

Microinsults
• Insulting 

stereotype or 
demeaning 
message

Microassaults
• Harmful, 

intentional 
verbal or 
nonverbal 
acts

Microaggressions reflected via policies, culture and climate 
Adapted from Poorsattar SP et al. Acad Med.2021;96:927
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Harrison & Tanner DOI:10.1187/cbe.18-01-0011
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Sue DW. Microaggressions in everyday life
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“There’s nothing micro about micro aggressions” — Britt Hawthorne, anti-
racist educator 

Psychological

Professional 
& SocialPhysiological

• Headaches
• Hypertension
• Sleeplessness
• Impaired 

immune 
response

• Substance 
abuse

• Self-doubt
• Frustration
• Isolation
• Anger
• Paranoia
• Resentment
• Depression
• Stress
• Dysfunctional 

coping strategies
• Suicide

• Poor performance
• Disciplinary action
• Lack of advancement
• Alienation
• Fractured 

relationships
• Isolation
• Withdrawal

Adapted from: Nadal KL et al. J Counsel Develop. 2014;92:57-66
Williams MT. Perspect Psychol Sci. 2020;15(1):3-26
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Health
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